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= Management

* Overall view of Water quality monitoring system

LIMS Data from 13 branch offices
Laboratory Information examination section and
Management System Department of water quality

Data from integrated- ADTS Data from monitoring system

cloud online ‘Alarm Data transier ax}d water q}lallt} inspections
monitoring Svaisn from all of water treatment
plants examination section

Water quality data over

mternal control Function

standards » When source drinking water. drinking

water. lake water. reclaim water and
discharge wastewater quality over
mternal control standards should take
action immediately via enhance
operation or engineering method.

Water quality alarm
data event report

Take action
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Intelligent Customer Service System

#In 2019 the intelligent customer service system “Water Girl” was launched,
providing interactive services such as online consultation and application. The
systern can also assist in the training of newcomers and the sharing the burden
of a large number of incoming calls in case of emergency.

¥ Hi, I'm Water girl, # In 2022, the number of usars was aboul 20,000 and
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> Integration of Services  (—{&AEAYIRTE)

The chain of AMR system should be integrated into one package, otherwise,
a broken chain will provide poor services

Edge Network Platform Application
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Importing: »
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WebGIS :

EPANET analyzing results
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Measures Pre-warning sys: Turbidity pre-warning in advance by 6 hours

Setting monitoring sensors from h t to cen i intake, turbidity [
rising events can be predict by upstream rainfall & flowrate signals
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NEE BT (Taiwan) T — 4
https://www. mofa. go. jp/mofaj/area/taiwan/data. html

HAHE G IREEERE (Jetro)
https://www. jetro. go. jp/world/asia/tw/basic_01. html
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https://www. jica. go. jp/jica—
ri/ja/publication/fieldreport/175nbg00001a2z1f-att/Field_Report_No7. pdf
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https://data. taipei/dataset/detail?id=3f937710-c4c7-4325-b36f~

816eea7d9ff9
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https://jp. taiwan. net. tw/ml. aspx?sNo=0003064
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