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What is WSAA?

• Peak body for water utilities

• Members provide services 

to over 20 million 

Australians (around 80-

90% of population)

• Members have annual 

revenue over $15 billion 

• Members manage over 

$150 billion in assets



WSAA Members

QLD

Queensland Urban Utilities
City of Gold Coast
Gladstone Area Board
Logan City Council
Redland City Council
Seqwater
SunWater
City of Townsville
Toowoomba Regional Council
Unitywater
Banana Regional Council
Isaac Regional Council

Mackay Regional Council
Mount Isa Water Board
Southern Downs Regional Council
Wide Bay Water
Whitsunday Regional Council
Cairns Water
Western Downs Regional Council

NSW

Gosford City Council
Goldenfields Water
Hunter Water
Shoalhaven Water
Sydney Water
WaterNSW
Queanbeyan Regional 
Council
Byron Shire Council

Lithgow City Council
Eurobodalla Shire Council
Lismore City Council
MidCoast Water
Port Maquarie-Hastings 
Council
Tweed Shire Council

NZ

Watercare Services
Wellington Water

TAS

Taswater

NT

Power and Water Corporation

WA

Water Corporation
Aqwest

ACT

Iconwater

SA

SA Water

VIC

Barwon Water
Central Highlands Water
City West Water
Coliban Water
Gippsland Water
Goulburn Valley Water
Melbourne Water
South East Water 
Western Water
Yarra Valley Water
Westernport Water
East Gippsland Water

Goulburn Murray Water
GWM Water
North East Water
Wannon Water
Lower Murray Water
South Gippsland Water

WSAA Utility MembersWSAA Utility Members



WSAA’S central functions

1. Collaboration

• Between members information sharing 
and problem solving

• On projects that are too big or 
expensive to do alone

2. Advocacy

• Representing industry interests  in 
Canberra

• Influencing policy 
• International representation

3. Innovation

• A filtering point for latest technology
• Introducing new ideas from Australia 
and overseas

• Benchmarking

Priorities and Opportunities
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s Be a customer centric water utility

Harness the digital economy

Identify the value of water’s 
contribution to liveable cities

Customer focussed innovation, 
advocacy and regulation

Elevate performance

Strategic priorities



Strategic priorities
Be a customer centric water utility

• Understanding Customer 
Value

• Customer Engagement

Strategic priorities

Strategic priorities
Harness the digital economy 

• Internet of everything
• Digital utilities
• Big data

Strategic priorities



Strategic prioritiesIdentify the value of water’s 
contribution to liveable cities

• Next Gen Urban Water: The role of urban 
water in vibrant and prosperous 
communities 

• Global Goals for Local Communities: 
Urban water advancing the UN 
Sustainable Development Goals

Strategic priorities

Next Gen Urban Water

Collaboration for broader community benefit



Case study – Melbourne water utilities

• 21 organisations, lead by 
City West Water

• 25% increase in alternative 
water for green space by 
2030

• Double tree canopy cover 
in west by 2050

• Green space increased 
25% by 2030 

• Example - benefit to 
community estimated to be 
1–8% increased property 
value within 500m of the 
creek ($2.3–$18.2M)

Strategic priorities
Customer focussed innovation, 

advocacy and regulation 

• Urban water cost chain
• Urban water reform
• Wet wipes/flushable products
• Technology adoption and fostering 
innovation

Strategic priorities



Flushable Products – Scope of the problem 

• International Water Sector Flushability Group (IWSFG) 
founded between Australia, US, Canada, Spain & Japan

• Joint international statement on products labelled ‘flushable’ 
with 300 signatories

• International and Australian Standards development
• Utility research
• Customer and social media campaigns

Flushable Products – efforts



Strategic priorities
Elevate performance

• Benchmarking
• Tapping the Power of Inclusion and 
Diversity in Urban Water

• Codes and appaisals

Strategic priorities

How to find us

Twitter

@admlovell
@wsaa_water

LinkedIn

Water Services Association of Australia 

Web

www.wsaa.asn.au 



Questions
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